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introducing Acadia Connect®:
support by your side

We’re glad you’re taking the next step in your treatment.
Acadia Connect®is here to help.
What is Acadia Connect®?

Acadia Connect®is a patient and care partner support program
that connects you and your loved one with educational support and
resources before and after NUPLAZID is prescribed. The team will
help you with:

Understanding the condition and information about NUPLAZID
Answering questions on insurance coverage
Information on potential financial assistance options

Support and education throughout the potential treatment journey

Enrolling in Acadia Connect®?

You or your care partner can enroll by completing the Patient
Self-Enrollment Form in one of the following ways:

Online at: acadiaconnect.com/nuplazid/patient-
carepartner/enrollment

Scan the QR code

Call Acadia Connect® at 1-844-737-2223 Monday to
Friday 8:00 am to 8:00 pm ET

Download at: acadiaconnect.com/nuplazid/patient-
carepartner/enrollment

Submit downloaded form 1 of 3 ways:
Mail to PO Box 15713, Pittsburgh, PA 15244
Email to nuplazid@acadiaconnect.com
Fax to 1-844-737-2224

Please read the accompanying full Prescribing Information, including
Boxed WARNING, also available at NUPLAZID.com.
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what happens next?
after you enroll, expect 2 calls:

1 From your dedicated Acadia Connect®
* Care Coordinator

Once enrollment is complete, your Care Coordinator will call you or
your care partner within 2 business days. Please answer a call from
1-844-737-2223 or call back to get started.

Your Care Coordinator:

Helps you navigate insurance and the prescription-filling process

Provides information on potential financial assistance options
when needed

Coordinates with you and the pharmacy to ensure a timely and
convenient delivery of NUPLAZID

2 From the specialty pharmacy that will send
* your NUPLAZID

Calls from your specialty pharmacy may come from a number you
don’t recognize. You’ll need to speak to the specialty pharmacy to
begin receiving your prescription. Be sure to answer or return these
calls and save the number to help avoid delays.

Don’t miss our call.

Scan the QR code to save the Acadia Connect®
contact information.
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Please read the accompanying full Prescribing Information, including
Boxed WARNING, also available at NUPLAZID.com.
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