
Steps to Obtaining  
DAYBUE® (trofinetide) 
What to know when your loved one is prescribed DAYBUE

This roadmap is designed to help guide you through each step of the DAYBUE treatment journey. Along with your loved one’s healthcare 
provider (HCP), Acadia Connect® is here to provide educational support and resources whenever you need them.
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Call Acadia Connect at 1-844-737-2223, Monday to Friday, 8am to 8pm ET, to learn more about our individualized support program  
designed to help meet the needs of your loved one taking DAYBUE 

STEP 2

Understanding Your  
Insurance Coverage

AnovoRx, the specialty 
pharmacy exclusive to DAYBUE, 
will ship the product to your 
home.

AnovoRx Specialty Pharmacy 
will call you to coordinate 
your shipment. During that 
call, the AnovoRx clinical 
pharmacist can answer any 
questions you may have 
about DAYBUE

DAYBUE needs to be stored  
in your refrigerator in an 
upright position. Schedule 
delivery for when you are 
home

STEP 4

Receiving DAYBUE  
Prescription Deliveries

STEP 5

Establishing a  
Treatment Routine

Your Family Support Educator 
will follow up with you 
throughout the treatment 
journey to check in on your 
experience with DAYBUE. 
Once your loved one begins 
DAYBUE, be sure to

Track your loved one’s 
treatment, including 
dosing, results, and any 
potential side effects 

Contact Acadia Connect 
or your loved one’s HCP 
with any questions or 
concerns about DAYBUE
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STEP 1

Getting Started  
With DAYBUE

Important: You must provide 
consent in order to receive 
the full support and resources 
provided by Acadia Connect.

You can provide consent 
using the DAYBUE Patient 
Consent Form or on the 
DAYBUE Prescription and 
Enrollment Form your  
HCP submits to Acadia 
Connect

Acadia Connect will help 
you verify your insurance 
coverage for DAYBUE. 

 Once verified, your Nurse 
Care Coordinator will 
contact you to help you 
understand how your 
insurance covers DAYBUE 
and provide information 
on potential financial 
assistance options

Your Acadia Connect 
Family Support Educator 
can also help you 
understand your insurance 
coverage

STEP 3

Preparing for  
DAYBUE Treatment 

Your Family Support Educator 
will meet with you in person  
or virtually before your loved 
one starts DAYBUE to 

 Ensure you are prepared to 
begin treatment

Review the Acadia Connect® 
Welcome Kit

 Answer any questions you 
have about DAYBUE

https://www.DAYBUEhcp.com
https://www.acadia.com/en-us
https://www.acadiaconnect.com



